Customer Experience
on Demand
High performance marketing.
Low Cost of Ownership.
Successful marketers move in the digital world with extreme agility and purpose. That requires
marketing to work like a finely tuned machine. FirstSpirit Cloud reduces the complexity of your
digital ecosystem so you can implement digital strategies with the dexterity needed to succeed
in today’s highly competitive market.

Take the risk out of technology
decision-making.
We provide enterprise-class security and ensure that FirstSpirit is
always up and running. You get peace of mind — at Cloud prices.

Lower costs.

Go to market faster.
FirstSpirit Cloud can be up and running super fast. No software
installation is necessary. Even the largest, enterprise-wide
deployments can happen in a fraction of the time of traditional
deployments.

Rapidly adapt to market changes.
Enable marketers to react to the market with business agility by
eliminating traditional IT bottlenecks. Projects can be completed
as fast as you like. We have service options designed to meet
each organization’s individual needs and timelines for faster time
to business results.

Leave the installation and
maintenance to us.
Depending on your requirements, e-Spirit or our hosting partner
handles the installation, operation and maintenance of FirstSpirit
for you, ensuring reliable performance. You get the most current
version of FirstSpirit features, without the hassle of managing
upgrades allowing you to dedicate more resources on your core
business and innovate with the speed of the market.

Use your budget for marketing, not marketing infrastructure. You
get the exact same features as the traditional software installed
on site, but with greater flexibility for licensing and invoicing. This
model saves you not only the one-time expense normally involved
in the purchase of software, but also eliminates the need for
additional investments in hardware and related IT expertise.

Pay as you go.
FirstSpirit Cloud’s elasticity allows you to easily scale up or down to
meet sudden or extraordinary loads — you pay only for the services
that you actually use. Our storage, backup, and recovery options
will greatly reduce costs as well.

Budget with confidence.
Say goodbye to budget uncertainty and minimize economic
risk. Our Cloud offering helps you stay within your IT budget by
anticipating service spikes for more accurate and predictable cost
estimates. Unlike other vendors, FirstSpirit Cloud makes budget
overrides a thing of the past.

Future proof your digital ecosystem.
Reinvent your digital ecosystem the moment you need to.
FirstSpirit Cloud’s inherent openness and interoperability help you
pivot with agility, eliminating the risk of business failure.

How much Cloud would
you like?
We have the right FirstSpirit model for your company
regardless of your requirements. In addition to traditional
on-site installation, you can choose from a number of
different models, or combine them to meet your exact
business needs.

Subscription.
Your subscription is for the licensing rights to the most
current version of FirstSpirit. You determine the features
included in the subscription based on your business
needs, such as number of sites/users, or FirstSpirit
modules. Maintenance and technical support from
e-Spirit are included.

Application Services.
We also offer an Application Services option where
we handle the admin services for you, such as release
updates and user management — no extra work for your
IT dept.

Software as a Service
Our completely worry-free package combines all three
above-mentioned options. You use FirstSpirit — we
will take care of everything else. It’s all covered by one
monthly fee.

Get a digital experience edge.
Empowerment. A hybrid CMS is a key part of modernizing your technology
stack to establish one source of content truth, manageable and/or accessible
by anyone within or outside of your organization to drive a more consistent,
inspiring and relevant experience for customers no matter where they are or
what stage they are at in the buyer’s journey.
Intelligence. Today’s leading hybrid CMS also offers the ability to personalize
content-driven experiences at scale, tapping into the power of internal, external
and behavioral data to not only drive engagement with your audiences, but to
create fans out of them for your brand enabled by data-driven intelligence.
Agility. Leverage the power of deep integration offered by a more traditional
decoupled CMS to enable fast, powerful interconnections within any DX
ecosystem; while also freeing up content, with headless CMS capabilities,
to be used by any next generation front-end or device (e.g., SPAs, PWAs,
conversational platforms, digital signs or IoT devices) without costly and time
intensive replatforming of your existing CMS. (i.e., a hybrid CMS can work
alongside of your existing CMS).

About e-Spirit
Digital Experience Platform, offered through a SaaS or on-premises model, helps businesses engage customers and increase revenue
with personalized, content-rich digital experiences anytime, anywhere. Savvy digital marketers across all industry sectors rely on the
FirstSpirit platform—which includes a hybrid (headless+) CMS, AI-driven personalization and omnichannel marketing capabilities—
for individualized and synchronized content delivery across all channels to differentiate their companies and turn customers into
lifelong fans.
e-Spirit, founded in 1999, is part of the adesso Group and has offices in 16 locations in the US, Germany, Great Britain, the Netherlands,
Switzerland, Austria and Asia Pacific. Customers include international brands and corporations such as L’Oréal, Lancôme, Commerzbank,
BASF, Bosch, Belk, Urban Decay, Olympus, Santander Bank, Carter’s, Sterling Jewelers and many others. For more information, go to
www.e-Spirit.com

Visit us at www.e-Spirit.com

