The FirstSpirit
Digital Experience Platform
Turn Your Customers
into Lifelong Fans
Offered through a SaaS or on-premises model, the FirstSpirit Digital Experience
Platform—including its enterprise-class hybrid (headless+) CMS—empowers
marketing, e-commerce and IT teams to deliver inspiring digital experiences that
build trust and drive engagement throughout the entire customer journey, wherever
customers may be.
Engage customers throughout the entire
customer journey.
• Differentiate your company and compel users to action with
personalized, content-driven digital experiences.
• Put the power of innovation in your hands for greater
productivity and accelerated time to value using an enterpriseclass hybrid (headless+) CMS.
• Deliver omnichannel content to the right visitor at the right time
with AI-powered personalization and real-time targeting.
• Effortlessly orchestrate and manage the performance of
omnichannel campaigns from one central location.
• Easily maintain a consistent brand globally while localizing
content for consumers wherever they may be.
• Gain insights into visitor behavior using real-time, AI-powered
analytics and enable better experiences.
• Create great content-driven commerce experiences across any
channel or device to drive engagement and increase ROI.

SELECT CUSTOMERS

“We wanted to build
a digital experience
platform to suit our
company’s global business
needs, and FirstSpirit
helped us accomplish
that...”
- Carlos Carvalho, Global Head of Websites,
		
Grohe

Experience the digital experience edge.
Empowerment. Easy to use tools and an intuitive UI that empower nontechnical users to intuitively create and deliver personalized, content-driven
experiences that inspire customers to action wherever they may be—without
using HTML.
Intelligence: Use our AI-powered personalization, A/B testing, predictive
analytics, and optimized automation to deliver data-driven and contextualized
omnichannel experiences at scale for greater engagement and revenue.
Agility: FirstSpirit has a high degree of interoperability with adjacent
technologies, services and data sources combined with proven integrations
and a flexible API-driven microservices architecture for faster time to value.

About e-Spirit
e-Spirit’s FirstSpirit Digital Experience Platform, offered through a SaaS or on-premises model, helps businesses turn their
customers into lifelong fans with personalized, content-rich digital experiences anytime, anywhere. Savvy digital marketers across
all industry sectors rely on the FirstSpirit platform—which includes a hybrid and headless CMS, AI-driven personalization and
omnichannel marketing capabilities—for individualized and synchronized content delivery across all channels to differentiate their
companies and compel their users to action. We call this the Digital Experience Edge.
e-Spirit, founded in 1999, is part of the adesso Group and has offices in 16 locations in the US, Germany, Great Britain, the Netherlands,
Switzerland, Austria and Asia Pacific. Customers include international brands and corporations such as L’Oréal, Lancôme,
Commerzbank, BASF, Bosch, Belk, Urban Decay, Olympus, Santander Bank, Carter’s, Sterling Jewelers and many others. For more
information, go to www.e-Spirit.com.

Visit us at www.e-Spirit.com

