The FirstSpirit
Intelligent Content Engine
Compel Customers to Action
with AI-Powered Personalization
Meet the most future-forward technology for targeted content delivery available today.
FirstSpirit’s AI-powered Intelligent Content Engine puts you in charge of delivering dynamic,
personalized digital experiences so you can increase engagement at every touchpoint, and
turn your customers into lifelong fans.

Increase marketing agility with
SaaS-based personalization.

Increase revenue with AI
recommendations.

FirstSpirit is SaaS-based, making end-to-end personalization
simple and affordable. Empower your marketing teams to
personalize all aspects of your customer’s journey by giving them
the ability to conceive, build and deliver personalized experiences
without ongoing IT help.

Increase user retention, session length and purchases by inserting
data-driven product, content and email recommendations at critical
touchpoints using our journey-aware recommendations engine.
Optimize for goals such as “maximize conversions per user” or
“maximize purchases” and watch your KPIs (ROI and ARPU) soar!

Improve customer segmentation
and targeting.
The Intelligent Content Engine uses AI-powered algorithms
to uncover insights and high value micro-segments for better
targeting, advanced customer segmentation and analytics.

Boost performance through
automated testing and content
optimization.
AI-powered testing and optimization algorithms let you test
anything from headlines to CTAs to landing pages, automatically.
Simply set your optimization goals and let the Intelligent Content
Engine select the top performing variations for you.

Engage customers using dynamic
behavioral messaging.
FirstSpirit helps you anticipate needs, create urgency and drive
latent users back to you with perfectly timed, personalized
messages--such as incentivizing overlays, ads, emails, and more-driven by real-time behavioral data throughout the customer
lifecycle.

Unify data silos to create
hyper personalized customer
experiences.
The Intelligent Content Engine lets you onboard
data from your CRM, e-commerce system, marketing
automation system, ERP, mobile app, social media,
loyalty program--any internal or external source. Then
harness your data to build advanced profiles and deliver
personalized experiences to any touchpoint--sharing
audiences across sites and devices--to create one
cohesive and synchronized experience and unshakable
customer loyalty.

Get a digital experience edge.
Empowerment. Easy to use tools and an intuitive UI that empower nontechnical users to intuitively create and deliver personalized, content-driven
experiences that inspire customers to action wherever they may be—without
using HTML.
Intelligence. Use our AI-powered personalization, A/B testing, predictive
analytics, and optimized automation to deliver data-driven and contextualized
omnichannel experiences at scale for greater engagement and revenue.
Agility. FirstSpirit has a high degree of interoperability with adjacent
technologies, services and data sources combined with proven integrations
and a flexible API-driven microservices architecture for faster time to value.

“We wanted to partner with a
content management provider
that would enable the brands to
have the power to manage content
on their own while delivering the
omnichannel shopping experiences
customers crave. FirstSpirit has
exceeded our expectations in
every way.”
Matahiro Kashiwagi,
Chief Digital Officer at TSI

About e-Spirit
e-Spirit’s FirstSpirit Digital Experience Platform, offered through a SaaS or on-premises model, helps businesses turn their customers
into lifelong fans with personalized, content-rich digital experiences anytime, anywhere. Savvy digital marketers across all industry
sectors rely on the FirstSpirit platform—which includes a hybrid and headless CMS, AI-driven personalization and omnichannel marketing
capabilities—for individualized and synchronized content delivery across all channels to differentiate their companies and compel their
users to action. We call this the Digital Experience Edge.
e-Spirit, founded in 1999, is part of the adesso Group and has offices in 16 locations in the US, Germany, Great Britain, the Netherlands,
Switzerland, Austria and Asia Pacific. Customers include international brands and corporations such as L’Oréal, Lancôme, Commerzbank,
BASF, Bosch, Belk, Urban Decay, Olympus, Santander Bank, Carter’s, Sterling Jewelers and many others. For more information, go to
www.e-Spirit.com

Visit us at www.e-Spirit.com

